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Human rights are rights inherent 

to all human beings, whatever our 

nationality, place of residence, sex, 

national or ethnic origin, color, 

religion, language, or any other 

status. We are all equally entitled 

to our human rights without 

discrimination. These rights are 

all inter-related, interdependent 

and indivisible. Universal human 

rights are often expressed and 

guaranteed by law, in the forms of 

treaties, customary international 

law, general principles and other 

sources of international law. 

International human rights law lays 

and drawing attention to the 

responsibilities of business and its 

human rights impacts. In June 2011, 

the United Nations Human Rights 

Council endorsed the “Guiding 

Principles on Business and Human 

Rights - implementing the United 

Nations “Protect, Respect and 

Remedy framework”. The guiding 

principles and framework calls for all 

companies to conduct human rights 

due diligence to ensure that they 

respect human rights and ensure 

early and eff ective remediation of 

any negative human rights impacts. 

We at Oil India Limited believe 

social issues are part of a broader 

set of complex socio economic 

concerns and therefore can impact 

many aspects of our business 

operations. Because of this reason 

management of human rights in 

our organization is based on the 

totality of our eff orts. Our corporate 

policies, management processes, 

community investment programs 

and participation in voluntary 

initiatives are complementary and 

are intended to work together 

and reinforce our commitment to 

respecting human rights. We believe 

in three dimensional approach when 

it comes to respect and promotion 

of human rights within our business 

operations.

In the reporting period, no actions 

needed to be taken in response 

to incidents of corruption. There 

were also no signifi cant fi nes 

and non-monetary sanctions for 

non-compliance with laws and 

regulations. Also, there were 

no incidents of discrimination 

and actions taken; no incidents 

of violations involving rights of 

indigenous people and actions 

taken; no operations were 

identifi ed as having signifi cant 

risk for incidents of child labor and 

hence no measures were needed 

to be taken to contribute to the 

elimination of child labor.

INVESTMENT AGREEMENTS
Our investment agreements are 

suitably designed to adhere to the 

principles of Human Rights upheld 

by the country, the Constitution of 

India and national labor laws. For us 

human rights screening is a formal 

or documented process that applies 

a set of human rights performance 

down obligations of Governments 

to act in certain ways or to refrain 

from certain acts, in order to 

promote and protect human rights 

and fundamental freedoms of 

individuals or groups.

Accusations of human rights 

violation by oil and gas companies 

are widely documented and 

routinely tracked and the same 

is publicized. Internationally 

governments are adding pressure 

that although governments have a 

primary duty to protect and ensure 

fulfi llment of human rights, it is also 

our responsibility to respect human 

rights and play a positive impact in 

the regions in which we operate.  We 

understand that problems with an 

organization’s human rights records 

can result in signifi cant reputational 

damage and which in turn can 

negatively impact the investment 

climate of the company. Moreover, 
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criteria as one of the factors in 

determining whether to proceed 

with an investment. For the current 

reporting period we did not sign any 

investment agreement that required 

human rights screening. 

COLLECTIVE BARGAINING
Collective bargaining is the 

protection of the right of workers 

to organize collectively in 

organizations of their own choice. 

We uphold and support the freedom 

of association of our employees by 

recognizing and encouraging the 

right of collective bargaining. The 

employees association engages 

with the management through 

structured as well as informal 

mechanisms. We also keep a close 

eye on the operations in which the 

freedom of association might be at 

risk. For the last three years we have 

not been able to identify a single 

such instance and it speaks volumes 

about the effi  ciency of our control 

system. We organize discussion 

session with the offi  cers union for 

understanding their basic needs and 

developing plan of action for acting 

on those requirements. We ensure 

all around participation in the 

events of workers union. We at OIL 

believe that employees are not to be 

subjected to forced or compulsory 

labor which is also a fundamental 

provision of human rights. We 

prohibit the deployment of forced 

labor across our entire operations. 

For the current reporting period we 

did not have a single operation or 

any signifi cant suppliers exposed 

to the risk of forced or compulsory 

labour.

ANTI-DISCRIMINATION 

POLICY
At Oil India Limited we believe 

that human rights extend beyond 

the rights of employees in the 

workplace. Anti-discrimination 

policy is a key requirement of 

international conventions and social 

legislation and guidelines. We have 

an eff ective monitoring system in 

place to ensure throughout our 

business operations. For the last 

three years even a single incident 

of discrimination on grounds of 

age, race, color, gender, disability, 

religion, political opinion, national 

extraction, or social origin or other 

forms of discrimination has not been 

reported. Our rigid control systems 

have helped us maintain this record 

in the previous two years as well.

TRAINING
We believe that our employees are 

the core of our business operations. 

Therefore, it is our duty to impart 

proper training to our employees. 

For our employees we periodi-

cally organize training programs on 

company policies and procedures. 

Diff erent training initiatives by OIL 

have been mentioned in subsequent 

sections.

OIL’S INITIATIVE TO SAFETY 

MEASURES
OIL gives sincere eff orts to raise 

safety awareness among employees 

by implementation of safety mea-

sures. The following table represents 

unfortunate incidents of accidents, 

lost days, etc. taking place in OIL in 
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FY 2012-13. OIL is determined to 

reduce such number of incidents in 

the years to follow.  

Sl. No. Description Unit FY 2013

Apr ‘12 May ‘12 Jun ‘12 Jul ‘12 Aug ‘12 Sep ‘12 Oct ‘12 Nov ‘12 Dec ‘12 Jan ‘13 Feb ‘13 Mar ‘13

1 Accidents (Total) Nos 0 1 1 1 1 1 3 2 1 2 1 1

2 Frequency Rate Rate 0 0.46 0.47 0.47 0.46 0.49 1.37 0.95 0.47 0.91 0.51 0.47

3
Occupational disease 

cases (Total)
Nos 0 0 0 0 0 0 0 0 0 0 0 0

4 Lost days Nos 90 76 109 111 71 85 98 108 138 159 141 142

5 Severity Rate 44.28 34.64 51.55 52.57 32.41 41.83 44.67 51.15 65.31 72.49 72.34 67.23

6
Man hours worked 

(in lakhs)
Nos 20.33 21.94 21.15 21.12 21.91 20.32 21.94 21.11 21.13 21.93 19.49 21.12

7 Fatalities Nos 0 0 0 0 0 0 0 0 0 0 0 0

8 Near miss incidents Nos 0 0 0 0 0 0 0 0 0 0 0 0

The week’s celebration emphasized 

that implementing safety directives 

& safe working procedures at 

worksites is the responsibility of 

each OIL individual and this should 

be the culture of the organization. 

On this occasion, prizes were 

distributed to the longest accident 

free workmen, best installations 

in each category of competition 

(Drilling, Workover Rigs Old OCS, 

New OCS, Workshops, Mud plants, 

GCS, Materials Godown, Power 

House, EPS, QPS, CTFs etc.), best 

departmental performance on 

safety etc. Safety song and Safety 

skit competitions were held 

during the function. The meeting 

was attended by the Agents, 

Mines Managers, MSOs, DSOs, 

and representatives from private 

operators like Geo-Enpro, Jay-Bee 

etc. and fi eld employees from all 

spheres of operations. 

VIGILANCE AWARENESS 

DRIVE
OIL takes sincere initiatives in 

organizing Vigilance Awareness 

Week was observed by the 

Employees and Executives of OIL, 

at its Field Head Quarter, Duliajan. 

The weeklong celebrations saw 

an active participation by the 

employees and opening up of 

lines of communication. The focus 

of the week-long event was on 

transparency in public procurement. 

With the multiple scams cropping 

in private and government 

entities, public procurement is a 

system which fi nds itself open to 

accusations from various quarters.

The week-long awareness program 

began with a cycle rally which 

covered the township area with the 

cyclists chanting slogans promoting 

the cause for a vigilant and honest 

society. An interactive session and 

seminar on “Transparency in Public 

Procurement” was organized where 

executives and employees from 

diff erent departments attended. 

Representatives from Contracts, 

Materials, Vigilance and various 

other Departments shared their 

experiences with the employees 

and gave suggestions on how 

transparency can be increased in 

the entire process. On 31st October, 

a training session was conducted 

through external faculty to bring 

awareness about role of vigilance 

and transparency in procurement. 

The training programme was well 

appreciated by the participants 

since it highlighted the challenges 

in the procurement system and 

ways to muddle through them. 

The employees also participated 

in various competitions like poster 

making, on spot essay competition 

etc. Students from various schools 

participated in the Cartoon/Painting 

and Slogan competition.

The awareness week was well 

publicized in OIL’s operational 

areas through displaying of award 

winning slogans and awareness 

posters. Oil India Limited has 

launched a unifi ed end-to-end 

e-procurement platform to ensure 

transparency and effi  ciency in its 

procurement process. Through 

E-procurement portal the tender 

bids are received online. Under the 

new system bidder can participate 

in the tender process from any 

location.

PERSONNEL MANAGEMENT 

AT OIL
Human Resource Management 

in OIL is an integrated approach 

focusing on the organization’s 

faith to work with people and work 

through them to manage change 

and strive for continued excellence. 

Personnel management at OIL, 

apart from formulating policies/

systems for accelerating the pace 

of progress, focuses on the role of 

being a change agent. In the present 

scenario of striving for excellence, 

the human resource plays a pivotal 

role in an organization’s success. 

Keeping this premise in view, the 

company aims to induct quality 

manpower, evolve eff ective and 

dynamic personnel policies, systems 

and identify the key areas of 

manpower development and bring 

about changes to meet immediate 

targets and also prepare ourselves to 

face the impending challenges that 

lie ahead. The signifi cant functions 
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of personnel management are 

planning, organizing, directing and 

controlling of the procurement, 

development, career growth, 

compensation, integration, 

maintenance and separation of 

Human Resources to the end that 

individual, organizational and 

societal objectives are accomplished. 

The objective of Human Resources 

management at OIL, is to maximize 

the return on investment from the 

organization’s human capital and 

minimize fi nancial risk. 

Our HR Vision is to build a Positive 

Employee-OIL Relationship through 

Nurturing Initiatives, Innovations 

and Aspirations with Best Practices 

and Commitment to Honesty, 

Integrity, Transparency and Mutual 

Trust creating Employee Pride. 

OIL always promises to provide 

and promote an encouraging and 

professional working environment. 

Our employee friendly HR Policies 

and Practices are always sensitive to 

the people’s need. With a fi rm belief 

that the prosperity of our business 

depends on successfully developing 

an integrated community of 

motivated and innovative 

employees, we ensure that team 

possesses a high level of morale 

through recognition and positive 

employee relations and inspires 

employees by off ering opportunities 

for challenging work, personal 

development and growth. 

Today, the Team OIL through its 

competence and commitment 

is giving shape to our dreams 

and building a new future for the 

Company. The Company through its 

eff ective and dynamic HR policies 

and systems has always encouraged 

its workers to innovate and apply 

new ideas so as to achieve quantum 

leaps in both size and scale of 

operations. OIL’s Human Resource 

philosophy is to establish, build 

and retain a strong performance 

and competency driven culture 

with greater sense of accountability 

and responsibility. Among other 

things, the company’s work culture 

ensures great work life balance for 

its employees.

HR PROFILE OF OIL INDIA LIMITED - GRADEWISE / SPHERE-WISE 

MANPOWER POSITION (as on 31-03-2013)
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I 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
GGM 3 0 0 0 0 0 0 2 1 1 0 0 0 0 0 0 7

H 18 1 0 0 1 0 0 8 0 1 1 1 0 0 0 0 31
G 53 1 1 0 6 0 0 10 5 4 4 1 1 0 1 0 87

G(PG) 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
F 169 2 2 0 25 5 0 17 12 4 11 2 0 1 2 1 253
E 114 0 0 0 35 3 0 21 4 2 2 1 0 0 1 2 185

D 114 3 7 0 19 4 0 12 6 1 2 0 0 0 1 2 171
C1 43 1 1 0 2 0 0 6 4 1 0 0 0 0 0 1 59

C 177 7 18 0 18 4 0 18 14 2 2 3 0 1 0 1 265
B 237 5 7 0 27 2 0 5 5 1 1 0 0 0 0 0 290
A 77 2 1 2 6 3 1 2 2 0 1 0 0 0 0 0 96

TOTAL 1007 22 37 2 139 21 1 101 53 17 24 8 1 2 5 7 1446
ADDITIONAL OFFICERS
GrdSC 76 2 1 0 14 0 0 7 0 0 1 0 0 0 0 0 101
GrdSB 172 3 8 1 15 1 4 1 0 0 0 0 0 0 0 0 205
GrdSA 9 0 1 1 1 0 0 1 1 0 0 0 0 0 0 0 14
TOTAL 257 5 10 2 30 1 4 9 1 0 1 0 0 0 0 0 320

EXECUTIVE TRAINEE

ETs 45 6 51

The Level Wise depiction of the strength of Executive Manpower at Oil India 

Limited is as follows a natural structure and is depicted below, with Level 1 

being the junior most and level 4 being the senior most.
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The age profi le of the executive manpower in OIL is well balanced, as 
showcased below.

Average age (in years) of Executive Manpower is 42.7 

EMPLOYEE RELATIONS 

MANAGEMENT AT OIL
Oil India Limited’s Employee 

Relations department, which deals 

with all matters pertaining to OIL’s 

work persons, is certifi ed to be in 

conformity with ISO 9001:2008 

QMS and is growing better to serve 

better.

Employee Satisfaction Survey

In order to comply with the 

requirements of MoU (HRM) 

parameter 2012-13 of Ministry 

of Petroleum & Natural Gas, an 

Employee Satisfaction Survey for 

unionized employees was carried 

out by Department of Commerce, 

Dibrugarh University. The survey 

was carried out at Field Head 

Quarters as well as in Moran, 

Digboi & Manabhum. In this regard, 

the Department of Commerce, 

Dibrugarh University carried out 

the survey towards the 3rd quarter 

(October-December, 2012) with 

1176 no. of respondents out of the 

sample size of 1500 employees 

to whom questionnaires were 

distributed. The survey for the 3rd 

Quarter was successfully completed 

by Dibrugarh University with a 

satisfaction level of 75.8% amongst 

employees.

COMPANY’S WORK-PERSON 

MANPOWER
The below table highlights 

allocation of sanctioned vis-à-vis 

existing manpower strength of the 

company (as on 31.03.2013).
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SPHERES
BOARD 

SANCTION

ADDL. SANCTION

WITHIN THEOVER- ALL 

STRENGTH OF THE COMPANY

VOLUNTARY RETD. 

CASES 2000

VOLUNTARY RETD. 

CASES 2003

EXISTINGSTRENGTH

PERM A NENT
TEMPO 

RARY

TOTAL 

ON ROLLWORKMEN ADDL. 

OFFICER-

SPORTS 

PERSON

TOTAL PER-

MANENT

A B C C1 C2 D E F (D+E+F) =G H G+H= I

FIELDS 7782 295 409 602 5525 279 16 5820 157 5977

PIPELINE

(OGPL&F/C)
562 16 28 295 27 15 337 6 343

KOLKATA OFFICE 134 1 2 1 4 97 0 97

B.E.P/K.G.BASIN 69 9 4 1 34 0 34

G.V. PROJECT 8 6 4 10 0 10

DELHI OFFICE 60 5 5 7 57 3 60

RAJASTHAN PROJECT 80 1 2 0 17 109 0 109

ALL SPHERES 

TOTAL
8695 295 425 632 6084 320 60 6464 166 6630

Oil India Limited is a responsible employer and looks after all sections of its’ workforce in the best possible manner 

and in consonance of the industry standards.

REPRESENTATION OF WOMEN / MINORITIES / PWDs / EX-SERVICEMENIN WORKPERSON STRENGTH AS ON 31.03.2013 

(ALL SPHERES)

Group of Posts Total workmen strength Women Minorities PWDs ESM

C 6039 262 391 46 33

D 591 04 44 10 04

Total 6630 266 435 56 37

LEARNING AND DEVELOPMENT INITIATIVES

The Learning & Development practices of the company aim to develop employee skills and competencies towards 

better performance; increase awareness and implication of various rules and regulations governing the industry; 

develop people to take on higher responsibilities and new challenges; reduce the learning time for taking up new 

assignments; and prioritize eff ectiveness of training. 

The targets achieved by the company in the domain of its’ training practices, in line with the MOU signed by Oil India 

Limited with MoP& NG for the year 2012-13 are as under:

Sl. 
No. MoU Parameter Target for Excellent rating Achievement

1 % Actualization Of Training Plan & Training Days 
Per Employee Per Year 

2000 Employees (Executives + 
Work-persons)

4305

2 Developing Critical Mass Of Leaders Through A 
System Of Career Planning & Development

12 Leadership Development 
Programmes

18

3 Training Budget As % Of Employee Cost (Budget 
Rs. 14 Crore / Emp. Cost Rs. 1449 Cr.) 

> 1% of employee cost Budget spent on training is Rs. 15,80,02,272.8 

4 % Fulfi llment Of Training Plan For Multi-Skill / 
Skill Up gradation Of Non-Executives - Training & 
Awareness Programme of MSO/DSO/IM/Engineers/ 
Supervisors/ Safety Comm. Members & Others

5 Programmes 5

5 Interventions Towards Industry -Academia Interface YES YES (728)
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Sl. 
No. MoU Parameter Target for Excellent rating Achievement

6 Presence Of Mentorship Development Programme - 
Nos. Of Mentors & Mentees 

100% 100%

7 Training On “Contract Management For 
International & National Contract” 

50 nos. of Sr. Executives 53

8 Training On “HSE - Management In E&P Company” 50 nos. of employees 157
9 Nos. Of Nominations / Entries Submitted For 

National Awards (PM Shram Awards, Vishwakarma 
Rashtriya Puraskar)

>2 nos. of employee 
nominations

3

10 Nos. Of Suggestions Generated Per 1000 
Employee Per Year

>2 suggestion per 1000 
employee

20 Suggestions generated, against the target of  16 
suggestions

11 Tension, Medicare, Yoga Classes To Reduce Stress 
Where The Job Is Stressful, Setting Up Of Wellness 
Centre Such As Gym Etc.

10 nos. of programmes 10

12 Participation In Survey Conducted By External 
Agencies (Employer Of Choice, Best Employer, 
Best Place To Work Etc.)

Participation in 02 Reputed 
Awards

3

Training initiatives and 

Milestones

Inauguration of IWCT 1. 

(INSTITUTE OF WELL CONTROL 

TECHNOLOGY) on 18th June, 

2012 at the premises of the 

Fields Headquarters of Oil India 

Limited in Duliajan:The institute, 

which is the fi rst of its kind in 

Eastern India, was established to 

provide world class technology, 

training and exposure to 

internal as well as external 

participants. It is engaged to 

conduct the “Rotary Drilling Well 

Control Course” and the “Well 

Intervention Pressure Control 

Course” as per International 

Well Control Forum (IWCF) 

certifi cation syllabus. We have 

professionally trained and 

certifi ed internal trainers to 

conduct these courses.

Workshop on Industry 2. 

Academia Interface at the 

Management Training & 

Development Centre, Duliajan  

(07th -09th  MARCH 2013): 

The theme of the workshop 

was “Upstream Geology and 

Geophysics – Exploration of Oil 

and Gas” in collaboration with 

PetroFed and Lovraj Kumar 

Memorial Trust. The objective 

of the workshop was to share 

the experience of Upstream Oil 

and Gas professionals with the 

teaching faculties of academia 

of North East and other regions 

of India to enhance their 

knowledge in respect of Oil and 

Gas industry. 

Skill up gradation of Field 3. 

employees: With the help 

of NIIT, Duliajan 100 fi eld 

employees were trained in 05 

batches during the month of 

January & February 2013 to 

give the basic knowledge about 

computer applications.

Onsite HSE Training: 4. Six 

batches of Onsite HSE training 

were organized at diff erent 

locations like Manabhum, 

Moran, Electrical Department, 

Field Engineering Department, 

Production (Oil) Department, 

and Pump Station - 1 during 

the months of September & 

October 2012. 

Leadership Programmes: 5. 

A series of leadership 

programmes were organized 

in which one of them was High 

Impact Leadership programme 

conducted by Mr. Shiv Khera. 

The training programme was 

organized in two batches 

from 3rd to 5th December 

2012 and 28th to 30th January 

2013. Another programme 

was conducted by Prof. 

DebashisChatterjee,  Director – 

IIM, Kozhikode in two batches 

from 24th to 26th April 2012 and 

1st to 3rd November 2012

A training programme on 6. 

Productivity without Anxiety 

was organized by Sri Aurobindo 

Society, Puducherry, in the 

month of November, 2013. 

One day programme on 7. 

Women Empowerment was 

conducted at Duliajan, in the 

month of April, 2012 by faculties 

from Dibrugarh University.
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A unique workshop on 8. Voice 

& Speech was organized 

exclusively for Union Offi  ce 

Bearers in the month of 

December 2012, by M/s D’ 

Vantage Promotions, Guwahati.

A one day programme on 9. Stress 

Management was conducted 

by Brahma Kumaries, Tinsukia 

in three (03) batches from 20th 

to 22nd October 2012. 1st batch 

was organized for women 

employees, 2nd batch was 

organized for OIL employees 

and 3rd batch was organized for 

Union offi  cials. 

Apprenticeship Training in Oil

Oil India Limited conducts 

Apprenticeship training for 

various trades. Under which, Trade 

Apprentices are inducted for 1 year, 

2 year and 21/2  years duration. Each 

year on an average 92 apprentices 

are inducted in the course, which 

covers 12 trades: Fitter, Electrician, 

Mech. (M.V), Machinist, Turner, 

Diesel Mech., Boiler Attendant, 

Wireman, Instrument Mech., 

Electronic Mech., Refrigeration & AC 

Mech., and Welder. On completion 

of the course, the Trade Apprentices 

appear for the All India Trade Test 

(AITT. The candidates, who pass the 

examination, are issued one pass 

certifi cate from the company and 

another certifi cate from the Regional 

Directorate of Apprenticeship 

Training (RDAT), Kolkata.

The second course under 

Apprenticeship training in OIL is 

the Diploma Apprentice course. In 

which, the Diploma Apprentices are 

inducted for 1 year Apprenticeship 

Training. Each year on an average, 

51 apprentices are inducted in the 

course. The course covers 7 streams, 

namely Electrical, Mechanical, 

Chemical, Automobile, Computer, 

Instrumentation, and Electronics & Telecommunication Engineering. On 

completion of the course, the apprentices are given certifi cates by Oil India 

Limited and the Board of Practical Training (BOPT), Kolkata.

RATIO OF BASIC SALARY OF MEN TO WOMEN BY EMPLOYEE 

CATEGORY

The fi gure below depicts the ratio of basic salary (in INR) of men and women 

in FY 2012-13 for diff erent employee categories.

FOCUS ON SAFETY

“In today’s industrial environment - especially in our industry, best Health, Safety and Environment (HSE) 

practices are of paramount importance. We, in OIL, had recognized this a long time ago and have always 

maintained our HSE standards. Today our commitment to HSE is embedded in our Vision Statement.”- S. 
Rath, Director (Operations), Oil India Limited

Safety Training and Awareness 

With high priority accorded to the training, awareness and learning 

mechanism at all levels, trainings like 

Gas Testing & Work Permit, Mines 

Vocational Training, Refresher courses 

besides other special training are 

imparted in all the sphere s as a 

continuous process. In the FY 2012-

13 also many initiatives on the Safety 

front were organized. These are 

depicted below.

 An awareness program was 

organized for the family members 
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of OIL employees belonging 

Moran OIL at Moran which had 

an overwhelming response. 

Awareness on HSE issues 

were also covered through 

presentations to all the 

work personnel of in Pump 

station 3, Jorhat and Pipeline 

HQ, Guwahati during their 

Safety Week, in the months 

of November and December, 

2013. Continuous eff orts for 

increasing awareness amongst 

site personnel through safety 

leafl ets, handouts, display of 

safety sign boards, distribution 

of instruction cards, audio CD 

etc. were made.

 Mines Vocational training 

(MVT): Considering one of the 

vital instruments to propagate 

the safety to grass root 

level, transformed the Mines 

Vocational training, which a 

statutory requirement is for 

mines worker, into knowledge 

enhancing and sharing program. 

 MVT Refresher: Added one 

more session to discuss various 

accidents Analysis. 

 Gas Testing & Work Permit : 

A work permits training for 

the Installation Manager, fi eld 

offi  cials and engineers was 

conducted to increase the 

eff ectiveness of work permit 

system.

 HSE training in fi eld installations: 

During safety audit (Prespud, 

Pre Workover& Review) safety 

training cum awareness 

session have been conducted 

immediately after the audit for 

the offi  cials and work persons 

present in the installation. 

It covers various topic like 

work permit, Nearmiss, Job 

safety analysis, Safe operating 

practices etc.

Safety Audits 

Oil India Limited’s Safety & 

Environment department carries 

and co-ordinates various safety 

audits and inspections, covering all 

the installations spread over Assam 

and Arunachal Pradesh. To add value 

and increase eff ectiveness to our Pre 

spud and Pre workover Safety Audit, 

the system of inspection is reworked 

and new checklists are adopted 

which covers not only covers OIL’ 

policy commitment on HSE, but also 

statutory requirement of oil Mines 

and requirement of OISD. 

PRODUCT RESPONSIBILITY
Oil India Limited is a responsible 

corporate citizen and this is true in 

the way it operates. The company’s 

core business lies in exploration, 

production, and transportation 

of Crude Oil and Natural Gas to 

downstream refi ning and marketing 

companies. Throughout its’ value 

chain the company strives to 

ensure quality performance and 

environmental excellence. There are 

various stages in the Product Cycle 

of Oil India Limited and in each one 

of them the company’s endeavor is 

to come true on the aspirations and 

essential requirements of its’ major 

stakeholders like the environment, 

society, and the business buyers 

of our products. This can be 

understood in greater detail by 

going through these stages one by 

one.

Exploration

With having acquired, processed 

and interpreted over 70,000 line km 

of 2D and 5,000 sq km of 3D seismic 

data in a variety of terrains, including 

hills, deserts, rivers, marshes, etc. till 

date, OIL’s physical footprint is quite 

large in so far as the survey stage 

is concerned. OIL’s systematic and 

scientifi c approach to exploration 

has also been rewarded with a high 

success ratio of 65% of exploratory 

wells drilled. The company also 

possesses support services ranging 

from satellite navigation systems to 

remote blasting units. 

OIL has pioneered the 

implementation of the concepts of 

modern reservoir management in 

the Indian oil industry. Numerical 

reservoir simulation, introduced by 

OIL in India for the fi rst time in the 

early seventies, has remained its 

forte since inception. Simulation has 

been used as an important tool for 

management planning, production 

forecasting and decision making. 

Based on numerical simulation 

studies, gas and water injection, 

and water and polymer fl ooding 

projects have been successfully 

implemented in OIL’s fi elds, yielding 

recoveries averaging over 20% in 

excess of the recoverable solely 

by primary depletion. OIL has also 

developed special expertise in 

reservoir management of ageing 

fi elds. Today, OIL has state-of-the-

art numerical reservoir simulators 

with dedicated workstations and a 

valuable knowledge-base to handle 

cost-eff ective reservoir evaluation, 

development and management in 
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all demanding environments. With 

the use of the best in class modern 

technology the company has tried 

to maximize the output from limited 

geographical area, thus reducing its’ 

physical footprint.

Drilling and Work-Over

Oil India has drilled over 1,000 wells 

covering over 3.5 million metres, 

varying in depth from 1,000 – 5,000 

metres, in various surface and sub-

surface environments, including 

high underground pressures and 

temperature conditions, thus far. To 

minimize land acquisition time, OIL 

has resorted to cluster well drilling 

to develop its oil and gas fi elds, 

which has resulted in protection 

of green belts surrounding OIL’s 

operational areas. In addition, 

the process of applying for and 

obtaining Environmental Clearances 

and maintaining the regular 

generations of Environmental 

Clearance Compliance Reports 

are streamlined processes in the 

company.

Production Services

OIL has taken steps to maximize 

productivity in the domain of 

production of Crude Oil and Natural 

Gas. The productivity improvement 

measures like acid stimulation, 

polymer water shut-off , gravel 

packing and chemical consolidation 

are designed and implemented 

in-house. Coil tubing technology 

has been increasingly used over 

the last decade. OIL also possesses 

expertise in designing, installing and 

troubleshooting continuous and 

intermittent gas-lift systems and 

the related networks. About 50% of 

crude oil production comes from 

depleting oilfi elds. Artifi cial lifting 

and EOR techniques adopted since 

late 1960s have played an important 

role in augmenting production and 

enhancing the ultimate recovery 

from these oilfi elds. OIL produces 

around 5 MMSCUMD of natural 

gas and has a dedicated pipeline 

network for 

collection and 

supply of gas as 

fuel and feedstock 

to nearby 

industries such as 

refi neries, fertiliser 

and petrochemical 

plants, power 

generation 

plants and 200 

tea gardens. 

Over 90% of the 

internal energy 

requirement of varied oilfi eld plants 

and equipment is met by natural 

gas.

Pipelines

OIL, the pioneer in crude oil 

transportation in south-east Asia, 

owns and operates 1,432 km of 

cross-country crude oil pipelines. 

Commissioned in 1962, OIL’s crude 

oil pipeline traverses 79 river 

crossings, including the mighty 

Brahmaputra River rushing through 

paddy fi elds, tropical rain forests 

and the world’s greatest watershed 

zone - the Teesta Area. The state-

of-the-art pipeline can transport 

over 8.0 MTPA of crude oil, feeding 

4 Public Sector Refi neries in North-

east India. OIL owns 10 crude oil 

pumping stations and 17 repeater 

stations spread across the eastern 

India states of Assam, West Bengal 

and Bihar. The clearances from MoEF 

and National board for Wildlife 

are applied for and obtained in 

a thorough manner before any 

pipelines related projects are taken 

up.

In the reporting period, 

there were no incidents 

of non-compliance with 

regulations and voluntary 

codes concerning 

health and safety 

impacts of products and 

services during their 

life cycle; no incidents 

of non-compliance 

with regulations and voluntary 

codes concerning product and 

service information and labeling; 

no incidents of non-compliance 

with regulations and voluntary 

codes concerning marketing 

communications, including 

advertising, promotion, and 

sponsorship; no complaints 

regarding breaches of customer 

privacy and losses of customer 

data; no signifi cant fi nes for 

non-compliance with laws and 

regulations concerning the 

provision and use of products and 

services.
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For disclosure of our environmental performance data for the period of FY 2012-

13, we have selected 25 installations across our operations in India. We gradually 

plan to increase the number of installations covered under the Reporting 

Boundary from next year onwards. For selection of a right mix of installations 

under the reporting boundary for this year’s report (installations which have 

been considered for reporting of data regarding environmental performance of 

OIL), we have come up with the list of 25 sample installations cutting across the 

key domains of Drilling, Production Oil, Production Gas, LPG, Field Engineering, 

Pump Stations and Rajasthan Projects. 

Energy Performance

During 2012-13 Diesel was the major fuel source behind our direct energy 

consumption (for the 25 installation).  During the entire fi nancial year, the total 

Diesel consumption of the 25 select installations stands at 1664610 KL, total 

petrol consumption stands at 1062 KL, LDO consumption stands at 4.76 KL, 

FO consumption stands at 2611.3 KL, NG Consumption stands at 59527 KSCM. 

Diesel is the only fuel which has been consumed in all type of installations. 

Crude oil has been consumed in our pump stations only (included within the 

reporting boundary). 
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For the 25 installations, we have consumed a total direct energy of 

66784.3 TJ during 2012-13

For the 25 installations included in this year’s reporting boundary, 96.6% of the 

direct energy consumed has been generated through diesel and 3.18% through 

Natural gas. The remaining amount of direct energy has come from Petrol, Crude 

oil and LDO. 
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Total indirect energy consumption i.e. imported electricity (indirect) 

consumption for the select 25 installations stands at 32127.98 MWh during FY 

2012-13. Out of the same 97.27% electricity has been consumed at our LPG 

Recovery Plant and LPG Filling Plant.  

As declared in the Environment Section of this report, OIL is constantly striving 

to reduce consumption of both indirect and direct energy consumption across 

all its operations to underline our commitment towards energy resource 

sustainability.

Water Management

In 2012-13 the 25 select installations of OIL (for whom the environmental 

performance data is being reported, please refer to the ‘Energy Management 

at Oil India’ Section for detailed reference of the select installations) have 

withdrawn a total water quantity of 103427 KL. Out of the above, the 

installations have consumed 95193 KL of Ground water and 8234 KL of surface 

water. 

OIL has implemented various water conservation measures so as to keep 

reducing the water footprint of its operation. Such measures will enable OIL 

to contribute to one of the key global issues of water conservation.
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As per the Brundtland Commission’s 

defi nition, Sustainable Development 

is defi ned as the “development that 

meets the needs of the present 

without compromising the ability 

of the future generations to meet 

their own needs”. The concept of 

Sustainable Development is majorly 

broken out into three constituent 

parts: Environmental Sustainability, 

Economic Sustainability and Social 

Sustainability. Sustainability is 

becoming increasingly important 

for organizations in the modern 

economy. Sustainability off ers a 

holistic continuous improvement of 

processes that includes the sound 

management of people and the 

environment. True sustainability 

is integrated into the operations 

and processes of an organization 

and is refl ected in its policies and 

management approaches and the 

benefi ts of Sustainability are directly 

fed back into the triple bottom line 

of any organization. Sustainability 

is not a top-driven initiative and 

it involves participation of all 

employees of any organization. 

OIL has identifi ed two strategic 

moves - SD capacity building among 

employees & developing structure 

for eff ective social and community 

engagement to ensure OIL’s actions 

are in line with its Sustainability 

commitments. 

SUSTAINABLE 

DEVELOPMENT CAPACITY 

BUILDING AMONG OIL 

EMPLOYEES
Capacity building, in general, 

focuses on the process and goals 

of strengthening human potential 

in the domain of social, political, 

economic, and natural environment. 

United Nations Development 

Program (UNDP) provides a useful 

starting defi nition of capacity 

building, “as a long-term continual 

process of development that 

involves all stakeholders; including 

ministries, local authorities, non-

governmental organizations, 

professionals, community members, 

academics and more”. Capacity 

building can be at multiple levels 

which are individual, institutional 

level, and societal levels. 

OIL will concentrate on Capacity 

Building at individual level 

in the domain of Sustainable 

Development. This will allow 

individual employees to build and 

enhance existing knowledge and 

skills. It will also allow individuals to 

engage in the process of learning 

and adapting to change. This in 

turn will help OIL’s SD policy to 

be truly eff ective as it is vital that 

the employees are made aware of 

the sustainability issues and are 

constantly encouraged to come up 

with innovative solutions to address 

them. OIL has planned to take up 

the following initiatives and plan to 

implement the same organization 

wide for capacity building among 

employees.

DEVELOP STRUCTURE FOR 

EFFECTIVE SOCIAL AND 

COMMUNITY ENGAGEMENT
Community engagement refers to 

the process by which organizations 

engage with its nearby communities 

and individuals to build ongoing, 

permanent relationships for the 

purpose of applying a collective 

vision for the inclusive growth of 

the society. OIL has always made 

endeavour through community 

engagement to bring in changes 

in its surrounding community 

which will result in socio-economic 

upliftment of the communities. The 

nature and geographical spread 

of OIL’s operations puts special 

emphasis on the relationships it 

builds with the society and the 

local community and hence it is 

imperative to continuously seek a 

more substantial and meaningful 

stakeholder communications in 

this regard. However, OIL has plans 

to make its social and community 

engagement more eff ective by 

strategising its socio-community 

engagement in diff erent levels. 
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LEVELS OF EFFECTIVE STAKEHOLDER COMMUNICATION

INFORM
Provide local stakeholders with balanced and objective 
information to assist them in understanding the problem, 
alternatives, opportunities and/or solutions.

CONSULT
To obtain stakeholder feedback for decision-makers on 
analysis, alternatives and/or decisions.

INVOLVE

To work directly with the local communities throughout the 

process to ensure that public concerns and aspirations are 

consistently understood and considered in decision making 

processes.

COLLABORATE
To partner with the stakeholders in each aspect of the 

decision including the development of alternatives and the 

identifi cation of the preferred solution.

EMPOWER
To ensure that the actions taken have the planned benefi cial 

impact on stakeholders.

OIL understands and recognizes the 

critical importance of continuous 

improvement and excellence in each 

of the above mentioned areas and 

OIL will strive to attain excellence 

in each of these domains in coming 

years. 

However, OIL understands the 

importance of Sustainable 

Development and has not restricted 

itself in the above mentioned 

initiatives only. OIL has gone beyond 

to plan and take other initiatives as 

well. OIL plans to take initiatives to 

upgrade systems for improvement 

in its energy and environmental 

performance. Improving the 

performance under these two 

heads will help OIL to adhere to 

its SD policy. As a result, OIL plans 

to excel in areas of Performance 

Metering, Performance Monitoring 

and Performance Improvement 

which will help OIL to improve 

its environmental performance. 

Such an initiative will involve 

engagement of employees from all 

cadres of the organization for which 

OIL is working towards building 

a robust and comprehensive 

sustainability governance structure. 

OIL understands that sustainability 

& governance goes hand in hand 

and such an initiative will help OIL 

integrate sustainability issues into 

its core business structures and 

processes, rather than manage them 

separately.
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REFERENCE TO REPORTED PARAMETERS

STANDARD DISCLOSURES PART I: Profi le Disclosures

1. Strategy and Analysis

Profi le 
Disclosure

Description
Cross-reference/Direct 

answer

1.1 Statement from the most senior decision-maker of the organization. Pg 16-21

1.2 Description of key impacts, risks, and opportunities. Pg 22-24

2. Organizational Profi le

Profi le 
Disclosure

Description
Cross-reference/Direct 

answer

2.1 Name of the organization. Pg 5-7

2.2 Primary brands, products, and/or services. Pg 6-7

2.3
Operational structure of the organization, including main divisions, operating companies, subsidiaries, 
and joint ventures.

Pg 5-9

2.4 Location of organization’s headquarters. Pg 7

2.5
Number of countries where the organization operates, and names of countries with either major 
operations or that are specifi cally relevant to the sustainability issues covered in the report.

Pg 8-11

2.6 Nature of ownership and legal form. Pg 5

2.7
Markets served (including geographic breakdown, sectors served, and types of customers/
benefi ciaries).

Pg 6

2.8 Scale of the reporting organization. Pg 5-11

2.9 Signifi cant changes during the reporting period regarding size, structure, or ownership. Pg 10-11 & Pg 29-33

2.10 Awards received in the reporting period. Pg 12-13

3. Report Parameters

Profi le 
Disclosure

Description
Cross-reference/Direct 

answer

3.1 Reporting period (e.g., fi scal/calendar year) for information provided. Pg 15

3.2 Date of most recent previous report (if any). Pg 15

3.3 Reporting cycle (annual, biennial, etc.) Pg 15

3.4 Contact point for questions regarding the report or its contents. Pg 15

3.5 Process for defi ning report content. Pg 15

3.6
Boundary of the report (e.g., countries, divisions, subsidiaries, leased facilities, joint ventures, 
suppliers). See GRI Boundary Protocol for further guidance.

Pg 15

3.7
State any specifi c limitations on the scope or boundary of the report (see completeness principle for 
explanation of scope). 

Pg 15

3.8
Basis for reporting on joint ventures, subsidiaries, leased facilities, outsourced operations, and 
other entities that can signifi cantly aff ect comparability from period to period and/or between 
organizations.

Pg 15

3.9
Data measurement techniques and the bases of calculations, including assumptions and techniques 
underlying estimations applied to the compilation of the Indicators and other information in the 
report. Explain any decisions not to apply, or to substantially diverge from, the GRI Indicator Protocols.

Pg 15

3.10
Explanation of the eff ect of any re-statements of information provided in earlier reports, and the 
reasons for such re-statement (e.g.,mergers/acquisitions, change of base years/periods, nature of 
business, measurement methods).

Pg 15

3.11
Signifi cant changes from previous reporting periods in the scope, boundary, or measurement 
methods applied in the report.

Pg 15

3.12 Table identifying the location of the Standard Disclosures in the report. Pg 15

3.13 Policy and current practice with regard to seeking external assurance for the report. Pg 15
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4. Governance, Commitments, and Engagement

Profi le 
Disclosure

Description
Cross-reference/Direct 

answer

4.1
Governance structure of the organization, including committees under the highest governance body 
responsible for specifi c tasks, such as setting strategy or organizational oversight. 

Pg 28-33

4.2 Indicate whether the Chair of the highest governance body is also an executive offi  cer. Pg 28-33

4.3
For organizations that have a unitary board structure, state the number of members of the highest 
governance body that are independent and/or non-executive members.

Pg 28-33

4.4
Mechanisms for shareholders and employees to provide recommendations or direction to the highest 
governance body. 

Pg 28-33

4.5
Linkage between compensation for members of the highest governance body, senior managers, and 
executives (including departure arrangements), and the organization’s performance (including social 
and environmental performance).

Pg 28-33

4.6 Processes in place for the highest governance body to ensure confl icts of interest are avoided. Pg 28-33

4.7
Process for determining the qualifi cations and expertise of the members of the highest governance 
body for guiding the organization’s strategy on economic, environmental, and social topics.

Pg 28-33

4.8
Internally developed statements of mission or values, codes of conduct, and principles relevant to 
economic, environmental, and social performance and the status of their implementation.

Pg 28-33

4.9

Procedures of the highest governance body for overseeing the organization’s identifi cation and 
management of economic, environmental, and social performance, including relevant risks and 
opportunities, and adherence or compliance with internationally agreed standards, codes of conduct, 
and principles. 

Pg 28-33

4.10
Processes for evaluating the highest governance body’s own performance, particularly with respect to 
economic, environmental, and social performance.

Pg 28-33

4.11
Explanation of whether and how the precautionary approach or principle is addressed by the 
organization. 

Pg 28-33

4.12
Externally developed economic, environmental, and social charters, principles, or other initiatives to 
which the organization subscribes or endorses. 

Pg 28-33

4.13

Memberships in associations (such as industry associations) and/or national/international advocacy 
organizations in which the organization: * Has positions in governance bodies; * Participates in 
projects or committees; * Provides substantive funding beyond routine membership dues; or * Views 
membership as strategic. 

Pg 28-33

4.14 List of stakeholder groups engaged by the organization. Pg 28-33

4.15 Basis for identifi cation and selection of stakeholders with whom to engage. Pg 28-33

4.16
Approaches to stakeholder engagement, including frequency of engagement by type and by 
stakeholder group. 

Pg 28-33

4.17
Key topics and concerns that have been raised through stakeholder engagement, and how the 
organization has responded to those key topics and concerns, including through its reporting.

Pg 28-33

STANDARD DISCLOSURES PART II: Disclosures on Management Approach (DMAs)

G3 DMA Description
Cross-reference/Direct 

answer

DMA EC Disclosure on Management Approach EC  

Aspects Economic performance Pg 34-38

Market presence Pg 34-38

Indirect economic impacts Pg 34-38
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DMA EN Disclosure on Management Approach EN  

Aspects Materials Pg 39-57

Energy   Pg 39-57

Water   Pg 39-57

Biodiversity Pg 39-57

Emissions, effl  uents and waste Pg 39-57

Products and services Pg 39-57

Compliance Pg 39-57

Transport Pg 39-57

Overall Pg 39-57

DMA LA Disclosure on Management Approach LA  

Aspects Employment Pg 72-82

Labor/management relations Pg 72-82

Occupational health and safety Pg 72-82

Training and education Pg 72-82

Diversity and equal opportunity Pg 72-82

DMA HR Disclosure on Management Approach HR  

Aspects Investment and procurement practices Pg 72-82

Non-discrimination Pg 72-82

Freedom of association and collective bargaining Pg 72-82

Child labor Pg 72-82

Forced and compulsory labor Pg 72-82

Security practices Pg 72-82

Indigenous rights Pg 72-82

DMA SO Disclosure on Management Approach SO  

Aspects Community Pg 58-71

Corruption

Public policy  

Anti-competitive behavior

Compliance

DMA PR Disclosure on Management Approach PR  

Aspects Customer health and safety Pg 80-81

Product and service labelling Pg 81-82

Marketing communications Pg 81-82

Customer privacy Pg 82

Compliance Pg 82

STANDARD DISCLOSURES PART III: Performance Indicators

Economic

Performance 
Indicator

Description
Cross-reference/Direct 

answer

Economic performance

EC1
Direct economic value generated and distributed, including revenues, operating costs, employee 
compensation, donations and other community investments, retained earnings, and payments to 
capital providers and governments.

Pg 34-38
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EC2
Financial implications and other risks and opportunities for the organization’s activities due to climate 
change. 

Pg 34-38

EC3 Coverage of the organization’s defi ned benefi t plan obligations. Pg 34-38

EC4 Signifi cant fi nancial assistance received from government. Pg 34-38

Market presence

EC5
Range of ratios of standard entry level wage compared to local minimum wage at signifi cant locations 
of operation.

Pg 72-80

EC6
Policy, practices, and proportion of spending on locally-based suppliers at signifi cant locations of 
operation. 

Pg 72-82

EC7
Procedures for local hiring and proportion of senior management hired from the local community at 
signifi cant locations of operation. 

Pg 72-82

Indirect economic impacts

EC8
Development and impact of infrastructure investments and services provided primarily for public 
benefi t through commercial, in-kind, or pro bono engagement. 

Pg 58-71

EC9 Understanding and describing signifi cant indirect economic impacts, including the extent of impacts. Pg 34-38

Environmental

Performance 
Indicator

Description
Cross-reference/Direct 

answer

Materials

EN1 Materials used by weight or volume. Pg 39-57

EN2 Percentage of materials used that are recycled input materials. Pg 39-57

Energy

EN3 Direct energy consumption by primary energy source. Pg 39-57

EN4 Indirect energy consumption by primary source. Pg 39-57

EN5 Energy saved due to conservation and effi  ciency improvements. Pg 39-57

EN6
Initiatives to provide energy-effi  cient or renewable energy based products and services, and 
reductions in energy requirements as a result of these initiatives. 

Pg 39-57

EN7 Initiatives to reduce indirect energy consumption and reductions achieved. Pg 39-57

Water

EN8 Total water withdrawal by source. Pg 39-57

EN9 Water sources signifi cantly aff ected by withdrawal of water. Pg 39-57

EN10 Percentage and total volume of water recycled and reused. Pg 39-57

Biodiversity

EN11
Location and size of land owned, leased, managed in, or adjacent to, protected areas and areas of high 
biodiversity value outside protected areas.

Pg 39-57

EN12
Description of signifi cant impacts of activities, products, and services on biodiversity in protected 
areas and areas of high biodiversity value outside protected areas. 

Pg 39-57

EN13 Habitats protected or restored. Pg 39-57

EN14 Strategies, current actions, and future plans for managing impacts on biodiversity. Pg 39-57

EN15
Number of IUCN Red List species and national conservation list species with habitats in areas aff ected 
by operations, by level of extinction risk. 

Pg 39-57

Emissions, effl  uents and waste

EN16 Total direct and indirect greenhouse gas emissions by weight. Pg 39-57

EN17 Other relevant indirect greenhouse gas emissions by weight. Pg 39-57

EN18 Initiatives to reduce greenhouse gas emissions and reductions achieved. Pg 39-57

EN19 Emissions of ozone-depleting substances by weight. Pg 39-57

EN20 NOx, SOx, and other signifi cant air emissions by type and weight. Pg 39-57

EN21 Total water discharge by quality and destination. Pg 39-57
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EN22 Total weight of waste by type and disposal method. Pg 39-57

EN23 Total number and volume of signifi cant spills. Pg 39-57

EN24
Weight of transported, imported, exported, or treated waste deemed hazardous under the terms 
of the Basel Convention Annex I, II, III, and VIII, and percentage of transported waste shipped 
internationally. 

Pg 39-57

EN25
Identity, size, protected status, and biodiversity value of water bodies and related habitats signifi cantly 
aff ected by the reporting organization’s discharges of water and runoff . 

Pg 39-57

Products and services

EN26
Initiatives to mitigate environmental impacts of products and services, and extent of impact 
mitigation.

Pg 39-57

EN27 Percentage of products sold and their packaging materials that are reclaimed by category. Pg 39-57

Compliance

EN28
Monetary value of signifi cant fi nes and total number of non-monetary sanctions for non-compliance 
with environmental laws and regulations. 

Pg 39-57

Transport

EN29
Signifi cant environmental impacts of transporting products and other goods and materials used for 
the organization’s operations, and transporting members of the workforce. 

Pg 39-57

Overall

EN30 Total environmental protection expenditures and investments by type. Pg 39-57

Social: Labor Practices and Decent Work

Performance 
Indicator

Description
Cross-reference/Direct 

answer

Employment

LA1 Total workforce by employment type, employment contract, and region. Pg 72-80

LA2 Total number and rate of employee turnover by age group, gender, and region. Pg 72-80

LA3
Benefi ts provided to full-time employees that are not provided to temporary or part-time employees, 
by major operations. 

Pg 72-80

Labor/management relations

LA4 Percentage of employees covered by collective bargaining agreements. Pg 72-80

LA5
Minimum notice period(s) regarding signifi cant operational changes, including whether it is specifi ed 
in collective agreements. 

Pg 72-80

Occupational health and safety

LA6
Percentage of total workforce represented in formal joint management-worker health and safety 
committees that help monitor and advise on occupational health and safety programs. 

Pg 80-81

LA7
Rates of injury, occupational diseases, lost days, and absenteeism, and number of work-related 
fatalities by region.

Pg 80-81

LA8
Education, training, counseling, prevention, and risk-control programs in place to assist workforce 
members, their families, or community members regarding serious diseases.

Pg 80-81

LA9 Health and safety topics covered in formal agreements with trade unions. Pg 80-81

Training and education

LA10 Average hours of training per year per employee by employee category. Pg 78-80

LA11
Programs for skills management and lifelong learning that support the continued employability of 
employees and assist them in managing career endings. 

Pg 78-80

LA12 Percentage of employees receiving regular performance and career development reviews. Pg 78-80

Diversity and equal opportunity

LA13
Composition of governance bodies and breakdown of employees per category according to gender, 
age group, minority group membership, and other indicators of diversity.

Pg 72-80

LA14 Ratio of basic salary of men to women by employee category. Pg 72-80
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Social: Human Rights

Performance 
Indicator

Description
Cross-reference/Direct 

answer

Investment and procurement practices

HR1
Percentage and total number of signifi cant investment agreements that include human rights clauses 
or that have undergone human rights screening. 

Pg 72-80

HR2
Percentage of signifi cant suppliers and contractors that have undergone screening on human rights 
and actions taken. 

Pg 72-80

HR3
Total hours of employee training on policies and procedures concerning aspects of human rights that 
are relevant to operations, including the percentage of employees trained. 

Pg 72-80

Non-discrimination

HR4 Total number of incidents of discrimination and actions taken. Pg 72-80

Freedom of association and collective bargaining

HR5
Operations identifi ed in which the right to exercise freedom of association and collective bargaining 
may be at signifi cant risk, and actions taken to support these rights. 

Pg 72-80

Child labor

HR6
Operations identifi ed as having signifi cant risk for incidents of child labor, and measures taken to 
contribute to the elimination of child labor. 

Pg 72-81

Forced and compulsory labor

HR7
Operations identifi ed as having signifi cant risk for incidents of forced or compulsory labor, and 
measures to contribute to the elimination of forced or compulsory labor. 

Pg 72-80

Security practices

HR8
Percentage of security personnel trained in the organization’s policies or procedures concerning 
aspects of human rights that are relevant to operations. 

Pg 72-80

Indigenous rights

HR9 Total number of incidents of violations involving rights of indigenous people and actions taken. Pg 72-80

Social: Society

Performance 
Indicator

Description
Cross-reference/Direct 

answer

Community

SO1
Nature, scope, and eff ectiveness of any programs and practices that assess and manage the impacts of 
operations on communities, including entering, operating, and exiting. 

Pg 58-80

Corruption

SO2 Percentage and total number of business units analyzed for risks related to corruption. Pg 72-80

SO3 Percentage of employees trained in organization’s anti-corruption policies and procedures. Pg 72-80

SO4 Actions taken in response to incidents of corruption. Pg 72-80

Public policy

SO5 Public policy positions and participation in public policy development and lobbying. Pg 72-80

SO6
Total value of fi nancial and in-kind contributions to political parties, politicians, and related institutions 
by country.

Pg 72-80

Anti-competitive behavior

SO7
Total number of legal actions for anti-competitive behavior, anti-trust, and monopoly practices and 
their outcomes. 

Pg 72-80

Compliance

SO8
Monetary value of signifi cant fi nes and total number of non-monetary sanctions for non-compliance 
with laws and regulations. 

Pg 72-80
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Social: Product Responsibility 

Performance 
Indicator

Description
Cross-reference/Direct 

answer

Customer health and safety

PR1
Life cycle stages in which health and safety impacts of products and services are assessed for 
improvement, and percentage of signifi cant products and services categories subject to such 
procedures. 

Pg 81-82

PR2
Total number of incidents of non-compliance with regulations and voluntary codes concerning health 
and safety impacts of products and services during their life cycle, by type of outcomes. 

Pg 81-82

Product and service labelling

PR3
Type of product and service information required by procedures, and percentage of signifi cant 
products and services subject to such information requirements. 

Pg 81-82

PR4
Total number of incidents of non-compliance with regulations and voluntary codes concerning 
product and service information and labeling, by type of outcomes. 

Pg 81-82

PR5
Practices related to customer satisfaction, including results of surveys measuring customer 
satisfaction. 

Pg 81-82

Marketing communications

PR6
Programs for adherence to laws, standards, and voluntary codes related to marketing 
communications, including advertising, promotion, and sponsorship. 

Pg 81-82

PR7
Total number of incidents of non-compliance with regulations and voluntary codes concerning 
marketing communications, including advertising, promotion, and sponsorship by type of outcomes. 

Pg 81-82

Customer privacy

PR8
Total number of substantiated complaints regarding breaches of customer privacy and losses of 
customer data. 

Pg 81-82

Compliance

PR9
Monetary value of signifi cant fi nes for non-compliance with laws and regulations concerning the 
provision and use of products and services. 

Pg 81-82
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